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DO LESS
but
better!

1. Explore instructional design techniques that  
 enhance knowledge retention. 
Link Health and Safety content to real-world situations and the consequences of not 
following guidance.  Working closely with subject matter experts to simplify complex 
topics into easy-to-understand training materials helps to make sure that that 
critical information is conveyed in a relatable, actionable manner. Learners can 
better internalise best practices when they are connected to the tangible risks and 
outcomes they may experience firsthand. Streamlining complicated subject matter 
also ensures key safety takeaways are not lost or glossed over.

Making Health and Safety training unforgettable is critical for reducing workplace 
incidents and protecting employees. This guide highlights key techniques that learning 
designers can use to boost Health and Safety knowledge retention: 

2. Develop strategies for ongoing 
 knowledge reinforcement. 
Building and reinforcing knowledge over time is key when designing Health and 
Safety learning content. Relate the information to real situations from the learner's 
workplace to make it more memorable while using images, videos, and interactive 
elements to help learners visualise what they are learning. Provide regular knowledge 
check-ins to reinforce critical concepts and reveal knowledge gaps in a 
non-judgmental way, helping learners see their progress to stay motivated. These 
techniques are great for countering our natural tendency to forget by keeping the 
learning experience focused and compelling.

3. Implement microlearning modules for 
focused and digestible content delivery. 

Microlearning can be embedded into daily workflows to provide just-in-time training 
at the exact moment of need, allowing for immediate practice and application. 
According to the science of cognitive load theory, people can effectively retain 
information presented in shorter chunks before reaching mental exhaustion. Assess 
learners' existing knowledge and use quiz questions periodically to gauge ongoing 
attention and comprehension. However, research shows that working memory taps 
out after processing 4-5 new information chunks before mental fatigue sets in, so be 
careful not to overload learners with too many microlearning modules.

4. Incorporate personalised feedback to 
address individual learning needs.

Plan ahead for effective ways to gather feedback and apply insights for individuals. 
For example, build in quick comprehension checks and retention quizzes at logical 
intervals. This provides real-time insight into knowledge gains and gaps for each 
learner. Open-ended reflection questions also help learners process content in their 
own words while providing valuable qualitative data. This provides support for the 
ongoing needs of each learner and helps managers address knowledge gaps. 

5. Use gamification elements to make learning 
enjoyable and memorable. 

Gamification aligns well with Health and Safety content by tapping into competition 
and reward-driven learning. This can be kept simple at first, tracking learner progress 
and milestones achieved is a great place to start. When appropriately incorporated, 
even basic gamification elements can increase engagement and improve 
long-term retention. 

Explore how Spark, the Sponge LMS is the perfect companion for Health and 
Safety learning with a one-to-one call with our LMS Client Director.
Book a meeting with our in-house guru to explore exactly what unforgettable 
Health and Safety content management looks like at your organisation. Book a call
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